
Support documentation 

 

Support and resources 
 

In this section, you will find a list of useful resources related to Nurseaid  WordPress Theme, 

including the link to official support, sales page, and official website. 

Resources 

● You can contact us at  ​foxthemes.com@gmail.com​. 
● Follow us on: ​https://www.facebook.com/foxthemes.page/ 

Official Support 
To get your support related question answered in the fastest timing, please head over to our ​support 

page​ and open Support ticket. To open a support ticket you should have an active support license 

associated with your account. 

Before applying for support please make sure you understand the rules of support and go through all 

steps described and listed in ​Support Policy 

Support Policy 

The purpose of the Help Center is to provide you with the right answers at the right time. Our support 

is provided only to direct product buyers. While applying at our Help Center you will be asked to 

provide valid support license for our products. 

https://www.facebook.com/foxthemes.page/
https://wp.themedemo.co/help-truethemes/
https://wp.themedemo.co/help-truethemes/
https://help.foxthemes.com/article/585-support-policy


Our Help Center is the only official TrueThemes support handling mechanism. Questions sent using 

other channels may be ignored without notice. 

We provide support because of good will and want to offer our customers the best service possible. 

We keep rights not to provide support due to abuse or any other reasons that are against this policy. 

Pre-Support Actions 

Before asking your question, please make sure you have read the documentation provided and 

searched the answer within our knowledge base at https://help.foxthemes.com, as some of the 

questions may be already covered by this resource. 

Opening Support Ticket 

In order to get a response in reasonable time we are kindly asking you to provide following 

information while opening support ticket: 

● Your website URL 
● Login credentials 
● The version    of WP Bakery used 
● The detailed    description of actions taken before        the issue 
● Screenshot of the problem 
● Any other information that you find useful 

All information provided is confidential and will not be provided to any third party. 

 



What Can You Expect From Our Support? 

There are certain things that you can expect from our Help Center: 

● We always have bug-related and technical support in priority 
● We are happy to receive proposals and ideas 
● Tiny custom requests can be served (low priority, depending on workload and goodwill) 

What Can You Not Expect From Our Support? 

There are certain things that are out of scope and will not be handled by our team: 

● Generic WordPress questions 
● Issues related to 3rd party plugins 
● Customization requests 
● Any tickets that contain abuse or violence 

E-mail Policy 

With leaving your e-mail you agree to receive promotional e-mails and newsletters from FoxThemes, 

TrueThemes or WPbrothers which are the same product. 

Thank you for finding time to read this policy and remember that we are here to help you out. 

 

 



Requirements 
 

Recommended By WordPress.org:  

To run WordPress we recommend your host supports: 

● PHP​ version 7.2 or greater. 
● MySQL​ version 5.6 or greater OR ​MariaDB​ version 10.0 or greater. 
● HTTPS​ support 

That’s really it. We recommend ​Apache​ or ​Nginx​ as the most robust and featureful server for running 

WordPress, but any server that supports PHP and MySQL will do. That said, we can’t test every 

possible environment and ​each of the hosts on our hosting page​ supports the above and more with 

no problems. 

Note: If you are in a legacy environment where you only have older PHP or MySQL versions, 

WordPress also works with PHP 5.2.4+ and MySQL 5.0+, but these versions have reached official 

End Of Life and as such may expose your site to security vulnerabilities. 

Ask for it 

Here’s a letter you can send to your host; copy and paste! 

I’m interested in running the open-source WordPress <https://wordpress.org/> web software and I 

was wondering if my account supported the following: 

● PHP 7.2 or greater 
● MySQL 5.6 or greater OR MariaDB 10.0 or greater 
● Nginx or Apache with mod_rewrite module 
● HTTPS support 

http://www.php.net/
https://www.mysql.com/
https://mariadb.org/
https://wordpress.org/news/2016/12/moving-toward-ssl/
https://httpd.apache.org/
https://nginx.org/
https://wordpress.org/hosting/


Not required, but recommended for better security 

Hosting is more secure when PHP applications, like WordPress, are run using your account’s 

username instead of the server’s default shared username. Ask your potential host what steps they 

take to ensure the security of your account. 

 

In order to use proper our theme we 
recommend: 

PHP Version 7.2   

Upload Max Filesize 8M   

Memory limit 128M   

Max Execution Time 360   

Post Max Size 8M  

 


